
Cardiff Digital Strategy

Cardiff’s Digital Strategy was published in July

2018 to provide guidelines that support our

ambition to digitalise services.

The digital vision for Cardiff is a Connected City.

There are 9 strands that make a ‘Connected

Cardiff.’

Action Plans were developed for each ‘Connected Cardiff’ strand. Here

is an example of the ‘Connected Citizens’ plan. Each plan outlined our

current position and future aspirations which ranged from short term

to long term.

The aspirations set were tasked to each area to progress and monitor

within their corporate and directorate plans (see below).

We are taking a Digital First moving to a

Digital by Default approach, in order to

ensure digitally excluded citizens are

accounted and provided for every step

of the way.
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Older People: Access to Information, 

Advice and Services



How can older people access 

Information, advice and services? 

Face to face help in Hubs 

Adviceline

Mobile Library

Housebound/ home 

visiting service

Formal and Informal Digital Training

Sheltered 

accommodation



Services across the city

Services provided right across the city so anyone can 

access, regardless of where they live



Partnership Working



Digital Inclusion by Age
Do you use the use the internet (including 

Smart TV and handheld devices)

Age Yes % No %

16-24 100 -

25-44 98 2

45-64 93 7

65-74 79 21

75+ 49 51
*(National Survey of Wales 2018/2019 Dedicated Digital Officer in Adult Learning



Drop in Digital Support 



Volunteers

• Digital Inclusion Officers supported by 41 ‘Digital Volunteer 
Champions’ across the Hubs, to give one to one help on PCs, 

tablets etc

• 64 volunteers aged 60+ covering an array of Volunteering 
opportunities offered throughout the Hubs for older people 

who want to ‘give something back’  

• Community volunteer led clubs include - Lunch club, ‘Knit and 
natter’, gardening



Open Access – Basic Digital Skills for Life 

Courses 



Drop In Surgery – up to date tech



Formal Courses

‘Improve 

your 

Digital 

Skills’

‘Get to know 

your 

Smartphone 

and Tablet’

‘Computers 

for 

Beginners’

‘Advanced 

Digital Skills’

‘ICT and 

Essential 

skills’‘Digital 

Creativity’

‘Appy

Hour



Digital Social Clubs

• Targeted at older / vulnerable learners across 

the city

• Smaller classes than traditional digital training 

courses

• Bring Your Own Device encouraged

• How to change accessibility settings



Partnership Working- Tackling Digital 

Exclusion for older people



Supporting people with a 

disability
DICE – Disability Inclusion in Community Education

Courses for people who have physical or mental 

impairments

• Specific Digital classes across the city, (PC software for 

accessibility – Supanova/ JAWS) including Llandough, Ty 

Canna, 4 Winds

• One to one help as required on tech – free software 

they can download to assist them - accessibility

• Specialist advisors for disability and other welfare 

benefits, who will carry out  home visits

• Robust referrals to Citizens Advice for other specialist 

help

• Partnership Working (Cardiff Deaf Centre, Cardiff 

Institute for the Blind, working with Community 

Inclusion Officers to set up community groups)

• RADAR keys available across all Hubs



Future Plans

Tablet loan scheme

Proposed pilot with Digital Community Wales to loan 

tablets to older people to use in their homes. 

Bid submitted to WG ‘Digital 2030’ to purchase tablets 

to be loaned out. Housebound and mobile service to 

deliver tablets and support users. 

“Digital Health Initiative” Working with GP’S, Public 

Health Wales and Digital Communities Wales.  Social 

Prescribing courses, using Fitbits to improve the health 

and fitness of socially isolated adults. Adult Learning 

team, through Hubs would loan Fitbits and show people 

how to sync with phone/ tablet to access information 

about their health. Looking at health and well being 

apps. Signposting to services in their local area eg

walking football club

GP social prescribing


